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Doctor on Call

Skip the doctor’s office.
All Oscar plans come with free and  
unlimited Doctor on Call, available 24/7.*

You can call or send a secure message to a doctor—and you may be able to get a diagnosis, 
get a new prescription, or a refill—in as little as 15 minutes. That’s one less trip to the doctor’s 
office and one less copay to worry about! Doctor on Call reduces out-of-pocket expenses 
and is especially valuable for members on high-deductible plans. Members save $129 on 
average each time they use Doctor on Call.

When to 
use it:

Get help with:

Prescription 
refills

Sinus 
infections

Colds and flus

Back pain

Headaches

UTIs and yeast 
infections

Rashes and 
skin conditions 

Stomach pain

Pink eye

Inflammation

You’re under 
the weather.
Doctors can 
diagnose common 
conditions and 
refer you to the 
right specialist if 
you need to see 
someone in person.

You need 
a prescription.
Doctors can send 
new prescriptions 
and refills for 
medications like 
birth control and 
antibiotics straight 
to your pharmacy.

It’s outside of 
normal office 
hours.
Doesn’t matter if it’s 
the middle of the 
night. Doctors can 
usually resolve your 
issue so you can 
get back to bed.

You’re away 
from home.
Doctors can 
diagnose you and 
send a prescription 
to a nearby 
pharmacy, 
wherever 
you are*, 24/7.

* If you’re enrolled in an HSA-compatible plan through your employer in CA, NY, and 
TN, there is a $15 copay until you reach your deductible. If you’re away from home, 
Doctor on Call is not available in DE, AR, ID, or internationally.

Using your mobile app, you can 
send a message, call, or request a 
call from a health care provider 
directly from your phone.

Using the Oscar app or your online account, you 
can talk, send a secure message, or request a call 
from a doctor.


